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Dear Parents & Carers, 

Another week has quickly passed and we have been incredibly fortunate to have enjoyed a week of sunshine! 
Whilst it is beginning to feel more autumnal – the air is a lot crisper first thing and our trees are just beginning to 
lose their leaves – we have been fortunate to have been able to enjoy our outdoor space here at school this 
week. I have thoroughly enjoyed seeing them using it to support their work; our Year 2 children enjoyed 
exploring prepositions as they walked around the school (they made me stand under, beside and opposite all 
manner of objects!) whilst others have enjoyed guided reading sat in our outdoor classrooms. 
I have been delighted by the children’s positive attitudes and hard work. The start of a school year is always a 
shock for children (and adults!) especially as the novelty of the school routine wears off. Please don’t hesitate to 
contact us if your child is struggling, we completely understand and will do our very best to support them. It is a 
real privilege to work with your children and we are already seeing them make progress as they tackle the 
challenges for their new year group!  
 
The children’s outstanding behaviour and attitudes has already been recognised by visitors to our school. I 
received an email this week from the Programme Lead for Initial Teacher Training (Exeter Consortium Alliance) 
who attended our school last week with 40 trainee teachers and stated ‘I also wanted to congratulate you on the 
excellent behaviour of children and the positive culture at the school. It was noticed by our trainees and is a real tribute to 

the hard work of your staff.’ The children are an absolute credit to you all and we are very grateful for your support 
towards their education. 
 
Lost Property: It is inevitable that children will misplace belongings at some point over the school year. Please 
could I remind you to clearly label your child’s belongings to enable us to promptly return mislaid items – this 
includes items like drink bottles and shoes! 
 
Advance Notice: Harvest Festival Each year, we celebrate this event with a special assembly for our children, 
which we hold just before our half term (Thursday 21st October). This event is for our pupils only. However, we 
would like to invite families to share in our Harvest Festival by kindly donating an item of food, which will be 
displayed throughout the assembly (held online to enable all children to attend whilst supporting safe Covid 
practice) and will then be donated to the Exeter Foodbank, a local charity who make a real difference to local 
people in crisis. The Exeter Foodbank are only able to use non-perishable food and so we kindly ask that the 
school does not receive any ‘fresh’ goods for obvious reasons. A flyer from the foodbank, with suggested 
donations will be sent home closer to the time via schoolcomms to all families in case you would like to support 
this super cause. 
 
Mobile phones We understand that older children may want to walk home independently and carry a mobile 
phone for their security. However, during the school day, these need to be turned off and signed in to the class 
teacher. This also applies to any device (such as a smart watch) that can be used to take calls or photographs, 
even if these options are turned off. The school is unable to take any responsibility for these devices. 
 
Smoking and vaping Our school is a no smoking site and so we politely remind all of our families that smoking 
and vaping are not permitted. We would also appreciate it if parents and carers could be mindful of this and 
stand away from the school gates when smoking or vaping to allow children to enter and leave school without 
having to pass through smoke. I would be very grateful for your co-operation with this. 
 
Parking: As is the case with most schools, this is a challenge around our site and so frequently features in our 
newsletters! I would like to ask parents for support. We seem to have a higher number of parents and carers 
using cars to complete the school run at the moment and I am very concerned about unsafe parking and 
dropping off. Residents are understandably also very unhappy about the situation currently and an awful lot of 



school time has to be devoted to speaking to individuals about parking issues when we should be focussed on 
the children. Please help us by only using a vehicle to complete the school run if it is necessary and considering 
where you will park or drop your children off. Allow time to park or drop off further away from the school, 
ensuring that your actions are not affecting others. I have been approaching Highways to send a traffic 
enforcement officer to the area at school pick up and drop off times to support us with this and hope that this 
will mean that the small minority who insist on dropping children off across road junctions, or who park on 
double yellow lines will realise the seriousness of their selfish actions.  
I would like to thank the majority of our school community for their on-going understanding and support with 
regard to this. If anyone would like to contact Devon Highways to make them aware of parking issues, please use 
this link: https://www.devon.gov.uk/roadsandtransport/report-a-problem/ 
 
Nut Allergies: We have number of pupils who have severe nut allergies. Please ensure that nuts are not sent into 
school as part of your child’s snack or packed lunch to prevent the possibility of a medical emergency. Please 
note, items such as peanut butter and nut bars are also potential hazards. Thank you for your co-operation. 
 
School Uniform: I have noticed that a few of our children are beginning to be more ‘creative’ with our 
expectations of uniform! We ask children to dress appropriately for the school day to enable them to access all 
of the activities provided. Appropriate school dress means that fashion clothing should be avoided; this includes 
hair decorations which often distract children (for instance, novelty hair bands and large clips).  The wearing of 
shoes with heels or sling-backs can be especially dangerous and are not permitted. Sensible flat shoes, suitable 
for active playtimes, should be worn. Jewellery, including bracelets, necklaces and rings should not be worn in 
school. Small, plain earring studs are permitted but large, decorative earrings are not. This, again, is for health 
and safety reasons. Nail varnish and temporary tattoos are not permitted. Please do not hesitate to contact us if 
you have any questions. 
 
We understand that purchasing school uniform can be expensive – particularly as primary aged children grow so 
quickly! Please don’t hesitate to contact us if you want support. We have a significant amount of second hand 
uniform that has been donated and is in great condition. We will do our very best to find you the item you 
require in the size that you need – and recycling uniform will certainly help the environment as well as saving our 
families money! 
 
Annual Individual Photos: These will be taken on Monday 11th October 2021 by Tempest Photography. Pupils in 
our Nursery who do not usually attend Nursery on a Monday morning are warmly invited to come into school for 
their photograph to be taken first thing. These children will be given a flyer with further information prior to the 
photographs being taken and I will make sure that I remind all parents and carers of the date of the photos 
closer to the time. 
 
Internet Filters: Just a quick reminder that children’s internet use is only as secure as your internet filtering 
system. Whilst search engines are continually developing ways in which they can filter out inappropriate content 
but unfortunately they should not be relied upon to prevent children from encountering inappropriate material 
on the internet. Mr Emerton, our IT lead, has reassured me that it is very easy to set up content filters on your 
home internet connection and has suggested that I share the following links for parents and carers as the 
following websites will provide you with further information to support you:  
https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls-offered-your-home-
internet-provider 
https://www.internetmatters.org/parental-controls/ 
https://www.nspcc.org.uk/keeping-children-safe/online-safety/parental-controls/ 
 
Covid 19: As a school community, we seem to have continued to be incredibly fortunate so far. However, this 
term we have had two pupils test positive for Covid 19. Thankfully, as a result of their parents and carers 
following guidance promptly, the children did not attend school prior to their becoming infectious and this has 
helped to prevent further infection.  

https://www.devon.gov.uk/roadsandtransport/report-a-problem/
https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls-offered-your-home-internet-provider
https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls-offered-your-home-internet-provider
https://www.internetmatters.org/parental-controls/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/parental-controls/


 
Please can I remind all parents and carers that National guidance is very clear that any individual who has any of 
the three key symptoms of: 

 a high temperature  

 a new, continuous cough  

 a loss of, or change to, your sense of smell or taste  
must get a PCR test to check if they have coronavirus. This is even if the symptom has been for a very short 
period only. They must stay at home until they receive their result, even if the symptoms are mild. The guidance 
is clear and must be followed. Whilst you may feel very confident that the symptom is not Covid 19, it has to be 
checked to be certain. If our school community follows this guidance, we can all protect our children, who are 
obviously unvaccinated. 
Lateral Flow Tests are great at detecting Covid 19 where an individual has been infected but is not symptomatic, 
but they are only able to detect Covid 19 when there is sufficient viral load – which takes time to be present. 
They should not be used in a symptomatic person as they will not identify the presence of Covid 19 as quickly as 
the PCR test. They are also not recommended for use on primary children. 
 
Secondary School Applications: The on-line application system for Year 7 secondary spaces in September 2022 is 
now open until 31st October 2021. We are aware that over the next month or so, the high schools are holding 
tours for our year 6 pupils and parents. It is important that you and your child take the opportunity to visit the 
Secondary Schools so that you can make an informed choice. The tours are often held during the morning, 
enabling attending children to return to school after the visit. Please ensure that the office is informed if your 
child will be attending a tour so we can ensure that it is accurately recorded for attendance purposes. 
 
Parent/Carer Consultation Evenings: We are keen to meet with our parents and carers face to face this term, to 
share information about how your children have settled into their new classes. However, we recognise that we 
will need to take precautions to keep our community safe and will need to follow national and local guidance. 
Should infection rates in our local area rise, we will need to return to running our meetings remotely.  
I will be writing to parents to ask them to identify a convenient time slot for their meeting, using a Google form 
(please be reassured that clear instructions for completing this will be provided!) 
To make these meetings as safe for our school community as possible, we feel the following actions will be 
sensible: 

 We will ask that parents arrive at the time of their appointment for this meeting, rather than advance to 
prevent gathering on the school site (with so many classrooms, this is really important). 

 We ask that, wherever possible (and we understand that it may not always be possible) only one parent 
or carer attends, again to limit the number of people gathering. If this is not possible, you might prefer to 
arrange an online meeting with the class teacher rather than face to face so more than one adult can be 
present.  

 Where possible, children should not attend, again to limit the number of people moving through the 
school site. Again, if this is not possible, you might prefer to arrange an online meeting with the class 
teacher rather than face to face so more than one adult can be present.  If children do attend, they must 
remain with their parent/carer throughout attendance and not be left outside of the classroom during 
the consultation. Attending children will need to sit with their parent throughout, rather than utilise 
resources around the school (we will not be able to provide toys or equipment to occupy them as we 
normally would). 

 Parents and carers will enter the meeting via the external door into their child’s classroom, rather than 
arriving and then waiting in our corridors. This is because our corridors are located in the middle of the 
school and so do not have fresh air access unless the classroom doors are open. When the children are in 
school, each classroom door into the corridor is opened, but we will be unable to do this during parent 
evenings without compromising confidentiality. 

 Senior staff will be outside to guide parents to the appropriate classroom’s external door. They will ask 
parents arriving early to wait off of the site to enable classroom doors to be open during the meeting. As 
it will be an autumn event, please be prepared for a chill in the air as the evening progresses. 



 
We recognise that some parents and carers will be more vulnerable to Covid 19 and may prefer to request a 
remote appointment. That is absolutely fine and we are happy to accommodate. It is likely that any online or 
telephone consultation will be scheduled on an alternative date to the face to face meetings though. 
 
The proposed dates for the face to face meetings are: 
Monday 11th and Wednesday 13th October for all classrooms in the Early Years Building (Nursery, Reception and 
Year 1 Classes) – access via the Peterborough Road end of Exwick Lane. 
Monday 18th and Wednesday 20th October for all classrooms in the Main Building (Year 2, 3, 4, 5 and 6 classes) – 
access via the Gloucester Road end of Exwick Lane. 
Please keep an eye out for an email within the next fortnight with further information. 
 

HomeLearning: I was so impressed by the children's hard work completing their first homelearning tasks this 
week. It is great to see the children selecting tasks that they are interested in and supporting their learning here 
at school. Thank you so much for your support and encouragement for the children with this. 
 

Flu Vaccinations: I have been contacted by Virgin Care, who implement the Flu Vaccination (a nasal spray) for 
school aged children to share that the proposed date of this year’s vaccination at Exwick Heights Primary will be 
the 5th of November.  
Virgin Care will send us details to share with parents about the vaccination and requesting consent closer to the 
time but I thought it would be helpful to make you aware of the date as soon as possible.  
 
Advance Notice – Residential Trips: Every year, we try to offer our oldest pupils the opportunity to enjoy a 
school residential. Residential visits are a wonderful opportunity for children to build confidence and 
independence in a safe and supportive setting.  
This year, we are hoping to take our Year 5 pupils to Grenville House in Brixham, Devon during the summer term 
and our Year 6 pupils to Beam House in North Devon during the spring term. Both locations offer a wonderful 
array of activities delivered by trained instructors. I will write to our Year 6 parents and carers after the half term 
to begin to share further details about the trip, and offer information about the cost and organisation. 
 

Finally, if you have any queries, please do not hesitate to approach any member of staff around the school at the 
beginning or end of each day or email us, using the school email address and marked for the attention of the 
relevant member of staff: admin@exwickheights.devon.sch.uk. Messages can also be sent using the school 
gateway app. 
 
Wishing you all a fantastic weekend! 
With warm regards, 
Caroline Neal. 
 
Mrs C. Neal,  
Headteacher 
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